
Editing a Credit Card
Follow the steps below to edit credit card information in your account:

1. Log into the Online Services Payment home page.

2. Click the User icon on any page and select Payment Information from the dropdown (sample).

3. On the Payment Info tab (sample), click Edit next to the credit card to edit. The Edit Credit Card 
page displays (sample).
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4. From the Card Type dropdown, select the type of card to add (e.g., Mastercard).

5. In the Credit Card Number field, enter the entire credit card number.

6. In the Expiration fields, select the day, month, and year from the dropdowns

7. In the Name on Card fields, enter the First Name and Last Name on the card.

8. In the Billing Address 1 field, enter the address the card bills to.

9. In the Billing Address 2 field, enter the rest of the address the card bills to, if necessary.

10. In the Zip field, enter the card's billing zip code.

11. Click Save Credit Card. The updated card is now on the list of Available Payment Methods on the 
Payment Info tab.

Need more help? Visit Tyler University, Tyler Community, or contact your Support Team.

© Tyler Technologies, Inc. 2018. All rights reserved. Possession, use, or redistribution of the information in this publication is authorized only by 

representatives of Tyler Technologies.

Page 2 of 2Edit a Credit Card

10/9/2018http://help.tyleru.com/InSite/Member_Help/Memb_EditCreditCard.htm


